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Welcome to Lyric by ORTAL and ORTAL USA. 

ORTAL, providing heating solutions for over 25 years, is well known for its wide selection of modern gas 
ŦƛǊŜǇƭŀŎŜǎΣ ǇǊƻŘǳŎŜŘ ǿƛǘƘ ŎƭƻǎŜ ŀǘǘŜƴǘƛƻƴ ǘƻ ŘŜǘŀƛƭΣ ŦƛƴƛǎƘƛƴƎΣ ƘŜŀǘƛƴƎ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ ǉǳŀƭƛǘȅΦ hw¢![Ωǎ ǇǊƻŘǳŎǘǎ 
combine traditional and modern design with the technology innovation that ensures a green product with 
high efficiency ratings. Our advanced technology produces eye-catching fires that are safe, beautiful and 
economical. Our product sophistication allows installation in more locations inside the home. 

The Lyric line by ORTAL offers the largest selection of modern gas fireplaces in North America available in an 
array of sizes, integrating heat into the aesthetics of life. Our high quality fireplaces are CSA and CE certified. 
Lyric fireplaces are available in North America through ORTAL USA approved dealers who each have a strong 
commitment to offer the best installation and service. 

 Green Statement: ORTAL offers a green, environmentally friendly heating solution for the modern 

ŜǊŀΦ ²ƛǘƘ hw¢![Ωǎ ƘƛƎƘ ŜŦŦƛŎƛŜƴŎȅ ǊŀǘƛƴƎǎ ŀƴŘ ŎƻƴǘŜƳǇƻǊŀǊȅ ŘŜǎƛƎƴǎΣ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǎŀŎǊƛŦƛŎŜ ŦƻǊƳ ŦƻǊ 
ŦǳƴŎǘƛƻƴΦ ¢ƘŜ ǳƴƛǉǳŜ ŘŜǎƛƎƴ ƳŀȄƛƳƛȊŜǎ ǘƘŜ ŦƛǊŜǇƭŀŎŜΩǎ ǊŀŘƛŀƴǘ ƘŜŀǘΦ !ŘŘƛǘƛƻƴŀƭ ŜŦŦƛŎƛŜƴǘ ŎƻƳǇƻƴŜƴǘǎ ƛƴŎƭǳŘŜ 
hw¢![Ωǎ ǳǎŜ ƻŦ ŘƛǊŜŎǘ ǾŜƴǘ ǘŜŎƘƴƻƭƻƎȅΣ ŜƭŜŎǘǊƻƴƛŎ ƛƎƴƛǘƛƻƴ όƛƴǎǘŜŀŘ ƻŦ ŀ ǎǘŀƴding pilot) and low maintenance 
requirements. 

We appreciate you choosing ORTAL for your fireplace needs. 

Thank you, 

Ortal and Ortal USA 
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LƴǘǊƻŘǳŎǘƛƻƴ 

Congratulations on the purchase of your new Lyric fireplace. Lyric fireplaces are constructed with the highest 
quality materials and utilize modern, efficient heat producing methods, so you can benefit from many years of 
enjoyment.  

This booklet provides important safety information and instructions about how to operating and maintaining 
your fireplace. Please read the booklet carefully before using the unit for the first time, and then store it in a safe 
place for reference.  

CƛǊŜǇƭŀŎŜ {ŀŦŜǘȅ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ²ŀǊƴƛƴƎǎ 

This section provides safety guidelines and instructions. It is important to SAVE THESE INSTRUCTIONS and to 
make yourself fully aware of all the safety protocols and the many features of the Lyric direct vent gas fireplace 
appliance. 

 

 WARNING ςFIREPLACE TEMPERATURE 

Due to high temperatures, the appliance should be located out of traffic and away from furniture and 
draperies. 

Children and adults should be alerted to the hazards of high surface temperature and should stay away to 
avoid burns or clothing ignition. 

Young children should be carefully supervised when they are in the same room as the appliance. Toddlers, 
young children and others may be susceptible to accidental contact burns. A physical barrier is 
recommended if there are at-risk individuals in the house. To restrict access to a fireplace or stove, install an 
adjustable safety gate to keep toddlers, young children and other at-risk individuals out of the room and 
away from hot surfaces. 

 WARNING ςFLAMMABLE OBJECTS 

Do not place flammable objects or materials with 3 feet of the appliance. Pay special attention to furnishings 
and ornaments around the fireplace.  
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 WARNING ςFIREPLACE BARRIER 

A barrier designed to reduce the risk of burns from hot viewing glass is provided with this appliance. 

Never use the fireplace with the glass or safety barrier removed.  

LŦ ǘƘŜ ōŀǊǊƛŜǊ ōŜŎƻƳŜǎ ŘŀƳŀƎŜŘΣ ǘƘŜ ōŀǊǊƛŜǊ ǎƘŀƭƭ ōŜ ǊŜǇƭŀŎŜŘ ǿƛǘƘ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ōŀǊǊƛŜǊ ŦƻǊ ǘƘƛǎ 
appliance. Any safety screen, guard, or barrier removed for servicing the appliance must be replaced prior to 
operating. 

 WARNING ςGLASS HANDLING 

Do NOT open the glass. The glass must be removed ONLY by an authorized and/or qualified installer.  

If removing the glass becomes necessary, please contact your dealer.  

 WARNING ςPILOT FLAME 

If the pilot flame goes out for any reason, wait for 5 minutes before attempting to relight it. 

 WARNING ςIF YOU SMELL GAS 

If you smell gas, take the following action immediately: 

¶ Do not try to light any appliance. 

¶ Do not touch any electrical switch.  

¶ Do not use any phone in your building. 

¶ /ŀƭƭ ȅƻǳǊ Ǝŀǎ ǎǳǇǇƭƛŜǊ ŦǊƻƳ ŀ ƴŜƛƎƘōƻǊΩǎ ǇƘƻƴŜΣ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ Ǝŀǎ ǎǳǇǇƭƛŜǊΩǎ ƛƴǎǘǊǳŎǘƛƻƴǎΦ 

¶ If you cannot reach your gas supplier, call the fire department. 

 WARNING ςANNUAL MAINTENANCE 

It is essential that the fireplace, vent and complete venting are cleaned and inspected annually by a Lyric 
dealer.  
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Lƴƛǘƛŀƭ hǇŜǊŀǘƛƻƴ ŀƴŘ CƭŀƳŜ !ǇǇŜŀǊŀƴŎŜ 

The following sections explain what to expect in initial and subsequent burning periods. 

Lƴƛǘƛŀƭ .ǳǊƴƛƴƎ tŜǊƛƻŘ 

Your Lyric fireplace has been painted with a high quality, high temperature paint. It will give off an odor and you 
may see some white smoke during the first few hours of operation. This is normal and harmless. 

In order to fully cure the paint, please run the fireplace for 12 hours, at least 4 of them continuously. During this 
process you will see a white buildup on the glass. This is normal and can easily be cleaned off by your dealer.  

After the initial 12-hour burning period, contact your dealer to clean and check the gaskets. To ensure years of 
trouble-free operation, have your dealer perform inspection and maintenance at least once a year. 

CƭŀƳŜ 9ŦŦŜŎǘǎ 

The appearance of the flame may vary depending on fuel type, altitude, venting and media placement.  

You may notice moisture on the glass at start up. Please allow 15-20 minutes for your fireplace to achieve the 
best look. 
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hǇŜǊŀǘƛƴƎ ǘƘŜ wŜƳƻǘŜ /ƻƴǘǊƻƭ 

The following sections provide safety information and instructions for remote control operation.  

 Read these instructions carefully before lighting the fire.  

 

 

LƳǇƻǊǘŀƴǘ {ŀŦŜǘȅ LƴŦƻǊƳŀǘƛƻƴ 

Read the following instructions carefully. Failure to follow them could result in a fire or explosion causing 
property damage, personal injury or loss of life. 

 WARNING ςFIRE OR EXPLOSION HAZARD 

The product must be installed and operated according to all codes and local regulations.  

Installation and service must be performed by a qualified installer, service agency or the gas supplier. 
Installation shall conform with local codes or in the absence of local codes, in accordance with the National 
Fuel Gas Code ANSI Z223.1/NFPA 54 or the IFGC or CSA B149.1. All piping and tubing must comply with local 
codes and ordinances.  

Do NOT store or use gasoline or other flammable vapors and liquids in the vicinity of this control or other 
appliances.  
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 WARNING ςIF YOU SMELL GAS 

If you smell gas, take the following action immediately: 

¶ Do not operate any appliance. 

¶ Do not touch any electrical switch.  

¶ Do not use any phone in your building. 

¶ Immediately evacuate the area and contact the gas supplier. Fƻƭƭƻǿ ǘƘŜ Ǝŀǎ ǎǳǇǇƭƛŜǊΩǎ 
instructions. 

¶ If you cannot reach the gas supplier, call the fire department. 

 WARNING ςELECTRIC SHOCK HAZARD 

This control must be electrically wired and operated in accordance with all codes and local regulations. 
Service and installation must be performed by a trained, experienced service technician. 

Do NOT use the control if you suspect it may be damaged.  

Do NOT use this control or any gas appliance if any part has been under water or in contact with water. 
Immediately call a qualified service technician to replace the control system and any gas control that has 
been under water or in contact with water. 
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DŜƴŜǊŀƭ bƻǘŜǎ 

New GV60 Handset Design  

The redesigned GV60 handsets G6R-IΧC. ŀƴŘ Dсw-IΧC² ƻǇŜǊŀǘŜ ŜȄŀŎǘƭȅ ǘƘŜ ǎŀƳŜ ŀǎ ǘƘŜ ǇǊŜǾƛƻǳǎ ƘŀƴŘǎŜǘ 
G6R-IΧ 
Only the symbols on the buttons have changed. See the figure below for the corresponding symbols.  
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Radio Frequency Handset 

433.92 MHz for Europe; 315 MHz for U.S. and Canada. This device complies with part 15 of the FCC Rules. 
Operation is subject to the following conditions: 

¶ This device may not cause harmful interference 

¶ This device must accept any interference received, including interference that may cause undesired 
operation.  

/ƘŀƴƎŜǎ ƻǊ ƳƻŘƛŦƛŎŀǘƛƻƴǎ ƴƻǘ ŜȄǇǊŜǎǎƭȅ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ǇŀǊǘȅ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŎƻƳǇƭƛŀƴŎŜ ŎƻǳƭŘ ǾƻƛŘ ǘƘŜ ǳǎŜǊΩǎ 
authority to operate the equipment.  

NOTE: Wiring of valve and receiver must be completed before starting ignition. Failure to do so could 
damage the electronics. 

Batteries 

Handset: 

¶ 3 x ά!!!έ (alkaline recommended). 

¶ Low battery indicator on handsets with display. 

¶ Handsets without display: the red LED gets darker. 

¶ Battery replacement is recommended after 2 years. 

¶ The handset may display options that are not available on all fireplaces 

Receiver: 

¶ п Ȅ мΦр± ά!!έ όŀƭƪŀƭƛƴŜ ǊŜŎƻƳƳŜƴŘŜŘύ. 

¶ Low battery indication: Frequent beeps for 3 seconds when motor turns. 

¶ The AC Mains Adapter must be used for all units except screen units with no options. 

¶ The module for fan speed control and light/dimmer includes mains power together with batteries in 
the receiver for automatic backup in case of power outage. 

NOTE: Power vented units will not operate during a power failure, and need to be run with the AC 
Adapter. 

¶ Without using a mains adapter, battery replacement is recommended at the beginning of each heating 
season.  

NOTE: Only the Mertik Maxitrol AC Mains Adapter or one pre-approved by Mertik Maxitrol can be used. 
Use of other adapters can render the system inoperable.  
The handsets, receivers, wall switches switch panels and touchpads are not interchangeable with previous 
electronics. 
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hǇŜǊŀǘƛƴƎ LƴǎǘǊǳŎǘƛƻƴǎ 

Instructions are shown in the diagrams below. Some options on the remote may not be available for all units.  
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